
 

CLARIMARYANNE 

  
 

POLICY DOCUMENT 
 
We are pleased that your child is attending the holiday activities at the Downland Sports Centre. We hope 
they enjoy their time with us. We want you, the parent or guardian, to be sure of the practices we have in 
place and would be grateful if you would spend a few minutes reading this policy document. 
 
CM Sports provides a variety of activities for children aged 5 - 15 years. We will be offering coaching for 
Badminton, Football, Softball Cricket and Trampolining along with introductions to some sports and 
Swimming in the Downs School indoor pool. We will also provide a quiet area with games and some art 
activities. We will have an art teacher here most days. 
 
The coaching sessions will run from 10am to 12pm and 1pm to 3pm unless extended day passes have 
been booked. The children will need to bring a packed lunch which they will be able to eat in the Sports 
Hall. 
 
 
 
RISING COSTS  
 
Unfortunately due to rising costs we are no longer able to not charge cancellation fees. We will also be 
unable to run sessions with fewer than six children unless all parents involved are willing to pay an extra 
£5 for the day.  
 
 
 
ACTIVITIES 
 
We have a written programme of activities, but this timetable is flexible. This would be due to numbers 
and would only really affect football though even with small numbers some form of the sport would take 
place.   
 
The areas that we have access to are: 
The Sports Hall 
The All Weather Courts 
The Swimming Pool (subject to availability) 
 
All of these areas are supervised.  When we are using the swimming pool or the all weather courts 
children will be escorted by a member of staff to and from the sports centre at all times. 
 
All equipment is serviced by qualified engineers. 
 
 
 

 



COLLECTION OF CHILDREN 
 
We will ask you to indicate who will be collecting your child on your registration form or if your child is 
making their own way home. If, on a particular day, this changes for any reason and you need to arrange 
for someone other than the person normally expected to collect, please let us know when you drop off 
your child if possible. 
 
We understand that unforeseen circumstances can occasionally cause a delay in collecting your child. In 
this event, again, please make alternative arrangements if possible and make sure that we are made 
aware of any changes. 
 
If you do not arrive to collect your child at collection time, we will contact the emergency telephone 
number given on the registration form. If we do not get a reply we will charge the full Extended Day Pass. 
If your child is still here at 4pm and we still have not heard from you we will contact Social Services. 
 
LOST CHILDREN 
 
In the unlikely event of a lost child we have adopted the following action plan in line with the West 
Berkshire Council guidelines. 
 
Stage 1 - Thoroughly search all internal and external areas whilst ensuring that all remaining children are 
adequately supervised 
Stage 2 - Inform Police 
Stage 3 - Inform Parents 
Stage 4 - Write full report in incident book 
 
 
 
REGISTRATION AND BOOKING PROCEDURES 
 
Children wishing to attend any activities held at the Downland Sports Centre should be registered a week 
before. Bookings may be accepted after this subject to places being available. 
 
Bookings may be made by telephone, email or in person. A registration form, including a health and 
fitness questionnaire, will need to be completed before your child takes part in the Sports Days.We will be 
emailing copies of this document to you. If possible please fill in the word document and electronically 
sign it, or print a copy and bring it with you, or fill it in on the day. Copies of this policy document are 
available at the centre and may be collected Monday and Tuesday evenings, 6pm to 9pm. 
 
You will need to complete this form every time there is a change in status of health or address of the child 
and update it each year. A copy can also be found here; https://www.cmsportscamp.co.uk/book 
 
 
CARE OF CHILDREN 
 
All activities are fully supervised by qualified Coaches in specific sports.  Swimming will be supervised by 
a lifeguard. All staff have DBS checks and will be cognizant of this document. 
 
 
 
CHILD PROTECTION AND SAFEGUARDING 
 
The Children Act 1989 states that the welfare of the child is  the paramount consideration. It is the 
responsibility of all those working with children to adhere to this principle. 



It is the duty of every member of staff to inform parents of any accidents or incidents that their child has 
been involved in  whilst taking part in the activities.  Parents and guardians should advise the coaches of 
any accidents that their child has had at home. In this way any uncalled for concerns may be avoided. 
 
We follow West Berkshire’s Child Protection procedures and aim to work together with other agencies that 
support children and families. 
 
We are required to be watchful for signs and symptoms of: 
Physical abuse 
Sexual abuse 
Emotional abuse 
Neglect 
 
Any concerns that may arise regarding your child’s welfare during their time with us will always be 
discussed with the parent/guardian in the first instance. Parents should, however, be aware that in urgent 
or repeated incidents we are obliged to discuss/refer these to other agencies. 
 
 
 
 
 
BEHAVIOUR 
 
At the beginning of each session participants and coaches will discuss the standards of behaviour 
expected, laying particular stress on fairness and respectfulness, not just to the coaches, but to each 
other. 
 
In the event of inappropriate behaviour coaches will follow a set of procedures, but will be aware that 
procedures should be adapted to suit the age and understanding of the child. 
 
Coaches would implement the following: 
Try to find the cause of the inappropriate behaviour and, where possible, solve the problem 
If the child continues to act in this manner and the other children are suffering as a result of this, the          
child would be allowed to cool off away from the group. 
In the event of really persistent inappropriate behaviour the child would be removed completely from the 
activity and parents/guardians would be invited to discuss the behaviour and try to find a way forward. 
 
If any child behaves in a manner that is considered threatening or that poses a health and safety risk to 
themselves or others, the parent/guardian would be asked to collect the child. 
 
 
 
BULLYING 
 
If there are any cases of bullying, including racial abuse, the unacceptability of the behaviour would be 
immediately pointed out and explained. The incident would be discussed with parents/guardians. Any 
repeats of such behaviour could result in the child no longer being allowed to attend CM Sports Camps. 
 
 
 
EQUIPMENT​  
 
BADMINTON participants should wear loose, comfortable clothing, preferably sportswear, and trainers. 
We do not recommend high top trainers for badminton or trainers with heavy soles. Preferably no 



jewellery, but small earrings are acceptable. We do not advise wearing denim to play sport. We provide 
racquets, but participants are welcome to bring their own 
 
SOFT BALL CRICKET participants should wear loose, comfortable clothing, preferably sportswear, and 
trainers, preferably not high tops.Preferably no jewellery, but small earrings are acceptable. We do not 
advise wearing denim to play sport. We will provide cricket bats, but participants are welcome to bring 
their own. 
 
FOOTBALL participants should wear loose, comfortable clothing, preferably sportswear, and trainers. The 
trainers must fit properly and cover the top of the foot. Preferably not high tops. No jewellery and we do 
not advise wearing denim to play sport. Bring shin pads if you have them. 
 
TRAMPOLINING participants must wear socks, loose clothing, but not baggy. A t-shirt and leggings or 
sports shorts would be ideal. No jewellery, no denim, studs, zips or buttons on the clothes. Long hair must 
be well tied back. 
 
All participants should wear and bring sunscreen to reapply. 
 
FIRE DRILLS 
 
All staff are trained in the procedures for safe evacuation of the building in cases of emergency. Fire Drills 
will be carried out during the Summer activities. 
 
 
 
HEALTH 
 
If your child has had or is currently suffering from an infectious disease, obviously including Covid,  please 
inform us before bringing your child to the activity session and we will advise you if there should be any  
period of exclusion from activities,Please DO NOT bring your child if he/she is or has been unwell 
(e.g. diarrhoea, sickness, fever etc). The child should be symptom free for 48 hours before 
attending activities. We reserve the right to request that your child be collected if, in our opinion, they 
are not well. 
 
Please inform us of any medical conditions so we may be prepared. We also need to know if the child is 
under any medication, e.g. asthma with inhalers. We also need to know if your child has hearing issues or 
other special needs. This information enables us to look after your child more effectively. 
 
 
 
MEDICATION 
 
If a child needs to take medication during the day the parents will be asked to sign a form giving 
permission for staff to administer the medication. We ask that the required daily dosage is brought in a 
clearly labelled container. It should be labelled with the child's name and the relevant times. This  will be 
kept in the office until needed. 
 
Inhalers for Asthma should be clearly marked with the child’s name and dosage and they should be able 
to administer the medication themselves. 
 
 
 
ACCIDENTS / ILLNESS 
 
All coaches and staff are Qualified First Aiders. If an accident occurs the nature and severity of the 
accident will be quickly assessed. If found to be minor an Accident Report Form will be completed and 



immediate first aid will be administered.  Parents will be asked to read and sign  the Accident Report 
Form when they collect their child at the end of the day.  If the accident is considered to be more serious 
we will call an ambulance if necessary, and/or contact the parent immediately via the emergency number 
left on the registration form 
 
If a child complains of illness we will do all we can to make them comfortable whilst trying to contact the 
parent. It is important that the contact number that is left on the registration form is the number that we 
can contact the parent during holiday activity hours. 
 
 
 
LOST PROPERTY 
 
Any lost property may be collected  from reception. Labelled items will be quickly returned to their owners. 
 
 
 
 
LUNCH 
 
Lunch will be eaten in the sports hall or on grassy areas outside with shade. No fizzy drinks whilst 
participating in sports, but we will keep them in the fridge for lunchtime. We will provide cold water and 
squash. No food stuffs are banned at present, but this may change if severe allergies are reported. There 
will be no Tuck Shop.  
 
 
 
 
EQUAL OPPORTUNITIES 
 
CMSports supports the principle of equal opportunities while your child is with us. We oppose all forms of 
unfair discrimination on whatever grounds. 
 
We will ensure that all children are treated equally and fairly, regardless of their religious persuasion, 
ethnic origin, cultural and linguistic background, gender or disability. 
 
 
 
CHILDREN WITH ADDITIONAL NEEDS 
 
If a child has been identified on the registration form as having additional needs we will, in consultation 
with the parent/guardian, endeavour to meet the needs of each individual to ensure that they benefit from 
the activities on offer. 
 
 
 
 
BOOKING POLICY AGREEMENT 
 
Our policy document is available at the following location:  
 
By booking a session you are agreeing you and your child will abide by our booking policy. 
 
 
 



CHANGING A BOOKING 
 
We will always aim to move a booking without charging a transfer fee, however if you are moving from a 
low attendance or swimming day there may be a small fee incurred to allow the day to run.  This will be 
up to £10, however if you agreed to pay the extra £5 for a low attendance day this £5 charge will still 
apply. 
 
By booking a session you are agreeing you will abide by our change of booking policy. 

 



 
 
BOOKING CANCELLATION POLICY 
 
If your child does not attend a session without us being informed you will be liable for the full cost of the 
day missed. 
 
Where possible no cancellation fee will be charged, however if it is a day of low attendance a fee will be 
charged. This fee will be between £10 and the full cost of the day. We aim to always charge the smallest 
cancellation fee possible. ​
 
By booking a session you are agreeing to our cancellation policy. 
 
 
 
YOUR RIGHT TO REPLY 
 
We hope that your child enjoys their time on the Sports Days. We look forward to seeing them again. We 
are, however,  always looking for ways to improve our service. We would, therefore, value any comments 
or opinions you may have regarding the organisation and content of our Sports Days. 
Any written complaints will be responded to within 28 days.  
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